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1. INTRODUCTION 

 
The prompt and efficient response to incidents and disasters leads to the saving of lives and 

protection of property, without which there would be unprecedented human and economical 

losses. Disaster Risk Management, being a multi-sectoral and multi-disciplinary process of 

planning and implementation, calls for an integrated approach to disaster management by 

different role players. Captured in this document is the flood hazard that has become prevalent 

in the province and the specific response role that each stakeholder plays. The aim of this 

exercise is to prevent uncertainty, confusion and duplication of roles in the event of response to 

disasters.  A flood is an overflow of an expanse of water that submerges land. Floods can also 

occur in rivers, when flow exceeds the capacity of the river channel, particularly at bends or 

meanders (Wikipedia, 2011) 

 

 

1.1 CAUSES AND EFFECTS OF FLOODS 

 
Floods can be attributed to seasonal weather conditions, among other causes. Impacts of floods 

are often detrimental to environmental, economic and social sectors. Long and short, tangible 

and intangible impacts of floods can never be taken for granted. It is for these reasons that 

Contingency Plans should be put in place to prepare for, mitigate and respond to flood 

disasters.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Contents of a Flood Contingency Plan 
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2. ROLES AND RESPONSIBILITIES OF RESPONSE ROLE PLAYERS 

 

A  Flood Contingency Plan reinforces and establishes response activities and assigns 

responsibilities to various response role players. 

 

 
ROLES  

 
 

 
RESPONSE ROLE PLAYERS 

 
CONTACT DETAILS 

Flood Warnings to 
Disaster Managers, 
homes and 
businesses.  
 

 

South African Weather Services Mr. F Mosetlho 
Tel: 051-4332301 
Fax: 051 4332477 
Cell: 0842791152 
E-mail: Francis.mosetlho@weathersa.co.za 

 
Mr. T Rossouw 
Tel No.: 051 433 2301 
Fax no.: 051 433 3952 
Cell no.: 084 279 1157 
E-mail: tonie.rossouw@weathersa.co.za 
 
TM Nethavhani 
Tel: 051-4332477 
Fax: 051-4333952 
Cell: 0836041710 
E-mail: mnethavhani@weathersa.co.za 
 

Coordination 
(Mobilization of 
resources and 
volunteers) 

 

 

Provincial, District and Local Disaster 
Management Centers 

Ms.Nkosazana Princess Sekulisa (Head)  
Tel: 051-4072001 
Fax: 051- 4072017/9 
Cell: 0828256514 
E-mail: princess@fscogta.gov.za 
 
Mr.S.S Losabe 
Tel: 051 407-2006 
Fax: 051 407-2019  
Cell: 0829236838 
E-mail: papil@fscogta.gov.za 
 
Mr.J Gouws 
Tel: 051 407-2003 
Fax: 051 407-2019 
Cell: 0829236846 
E-mail: jacog@fscogta.gov.za 
 
MANGAUNG METROPOLITAN MUNICIPALITY 
Mr. NS. Maswabi, Head of Disaster Management 
Te: 051-4073230 
Fax: 051-4073306 
Cell: 0728922079 
E-mail: maswabi@motheo.co.za 
 

mailto:princess@fscogta.gov.za
mailto:papil@fscogta.gov.za
mailto:jacog@fscogta.gov.za
mailto:maswabi@motheo.co.za
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Ms. Matizana Machogo, District Disaster Management Officer 
Tel: 051 -407 2010 
Fax: 051 407 2019 
Cell: 0828215644 
Email: matizana@fscogta.gov.za 
 
Mr.F.W Meyer 
Tel: 051 406 6434 
Fax: 051 406 6499 
Cell: 0824903676 
E-mail: fmeyer@civic.mangaung.co.za 
 
Mr. Lamprecht 
Tel: 051 4066305 
Fax: 051 4066487 
Cell: 0825761460 
 E-mail: Chris.lamprecht@mangaung.co.za 
 
Mr. JM Van Westhuizen 
Tel: 051 406 6305 
Fax: 051 406 6487 
Cell: 082 557 8176 
Email:theuns@civic.mangaung.co.za 
 
THABO MOFUTSANYANA DISTRICT MUNICIPALITY 

Me. Takatso Lebenya Head of District Disaster Management 
Tel: 058 7134485 
Fax: 058 7130940 
Cell: 0837377870 
E-mail: tekas.tm@lg.fs.gov.za 
 
Mr. S Mthombeni 
Tel: 058 7181000 
Fax: 058 7181036 
Cell: 0786059930 
Email: sthe.mtho@webmail.co.za 
 
Mr. Mjanyelwa Buthelezi, District Disaster Management Officer 
Tel: 058-7134485 
Fax: 058-7136246 
Cell: 0828216034 
Email: mjanyelwa@fscogta.gov.za 
 
FEZILE DABI DISTRICT MUNICIPALITY 
Mr. K Mahlatsi, District Disaster Management Head 
Tel: 016 9708600 
Fax: 086 6831787 
Cell: 0828081898 
E-mail: kennedym@nfsdc.co.za 
 
Mr.N Xaba 
Tel: 016 9708600 
Fax: 0865375394 / 0169731582 
Cell: 0827673762 / 0762944835 
Email: nhlanhlax@nfsdc.co.za 

mailto:fmeyer@civic.mangaung.co.za
mailto:Chris.lamprecht@mangaung.co.za
Tel:051
mailto:tekas.tm@lg.fs.gov.za
mailto:kennedym@nfsdc.co.za
mailto:nhlanhlax@nfsdc.co.za
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Ms. Toti Motaung, District Disaster Management Officer 
Tel: 016-9763047 
Fax: 016-9762874 
Cell: 0828215393 
Email:cecelia@fscogta.gov.za 
 
XHARIEP DISTRICT MUNICIPALITY 
Mr.TC Chabe 
Tel: 051 713 9300/20 
Fax: 0517130229 / 0865361408 
Cell: 082 307 9216 
E-mail: chabet@xhariep.gov.za 
 
Mr. E. F Prince  
Tel: 051 7139300 
Fax: 051 7130461 
Cell: 0739640168 
Email: skibi@workmail.co.za 
 
Mr. James Mndi, District Disaster Management Officer 
Tel: 051-412 9309 
Fax: 051-7130461 
Cell: 0828215078 
Email: zalisile@fscogta.gov.za 
 
LEJWELEPUTSWA DC MUNICIPALITY 
Mr.WJ Botes 
Te: 057 3533094 
Fax: 057 3533382 
Cell: 0827808518 
Email: weitz@lejwe.co.za 
 
Mr.Lionel  Beukes 
Tel:057 3918900 
Fax: 057 3533382 
Cell: 079 8987908 
Email: lionel@lejwe.co.za 
 
Ms. Zodwa Motiki, District Disaster Management Officer 
Tel: 057 9168564 
Fax: 057 9168565 
Cell: 0828215388 
Email: deborahm@fscogta.gov.za 
 

Emergency 
Housing/Shelter 

 

Dept. Human Settlements Mr.D.Moshounyane 
Tel: (051) 408 6919 
Fax: (051) 403 3439 
Cell: 0721832955 
Email: Benjamin@fshs.gov.za 
 
Mr.C.Twala 
Email: corney@fshs.gov.za 
 
Ms.M.J.Ramakatsa 
Email: ponkey@fscogta.gov.za 

mailto:chabet@xhariep.gov.za
mailto:zalisile@fscogta.gov.za
mailto:weitz@lejwe.co.za
Tel:057
mailto:lionel@lejwe.co.za
mailto:deborahm@fscogta.gov.za
mailto:corney@fshs.gov.za
mailto:ponkey@fscogta.gov.za
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Mr. MD Mokoena 
051 4005360 
Mr.VW Zini 
 051- 4058436  : 08255224365 
 
 

Secure, protect and 

preserve the scene ; 
Organize and 
disseminate casualty 
information; 
Provisionally identify 

dead people ; Restore 

normality  

Dept. Police Roads and Transport - 
SAPS 

Mr. H Tilotsane 
Tel : 051 4098780 
Fax : 0865274004 
Cell : 0794034737/0828237693 
Email:tilot@safety.fs.gov.za 
 
Supt.D.Van der Merwe 
Tel: 051 5076522 
Fax: 051 5076465 
Cell: 0825659674 
E-mail: fs.prov.pes@saps.org.za / 
fs:provincialoperationalplanning@saps.co.za 
                                                                                    
Brig. S.Lesia                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
Tel:051 5076565 
Fax: 051 5076465 
Cell: 0824556047 
Email: fsphcrimeprevention@saps.org.za 
 

Traffic Control; 
Providing road barriers 
and signs  

 

Dept. Police Roads and Transport – 
Traffic Management 

Mr. Mogaecho 
Tel:0514037499 
Cell:0823800051 
Fax: 0514307152 
Email:mogaechos@freetrans.gov.za 
 
Mr. L.Leeto 
Tel:0514037409 
Cell:0827286911  
Email: leetol@freetrans.gov.za 
 

Emergency Medical 
Services and 
emergency health 
advice  

 

  

 

 

Dept. Health - Emergency Medical 
Services 

 

Mr. AK Munilal 
Tel: 051- 4081274/1551 
Fax: 0865162955 
Cell: 0833918444 
Email: munilala@fshealth.gov.za 
 
Mr. M.R Ruiters 
Tel: 051 - 4076001 
Fax: 051 4076100 
Cell: 0832890088 
E-mail: ruiterm@fshealth.gov.za 
 
 

Flood alleviation e.g. 
clearing blocked drains 
; Minimize 
environmental dangers  

Dept. Economic Development, 
Tourism and Environmental Affairs 
 

Mr. Monde Walaza 
Tel: 051-4009518 /9417 
Fax: 051-4004811 
Cell: 0828289259 
Email:jonasb@detea.fs.gov.za 
 

Tel:051%205076565
mailto:ruiterm@fshealth.gov.za
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Monitor and regulate 
dam levels; Flood Plain 
Management 

Dept.Water Affairs Mr. J Van der Bosch 
Tel: 051 405 9258 
Cell : 0828076158 
Fax: 0865129095 
Email: jackie@dwa.gov.za 
       
  
Me. Bongiwe Manah Msane 
Tel: 051 - 405 9902 
Cell: 082 884 5585 
Fax: 086995203 
Email:msaneb@dwaf.gov.za 

 
Search and Rescue  Dept. Police Roads and Transport 

 
 
 
 
 
Dept.of Health 
 
 
 
 
 
Fire Brigade Services 

Supt.D.Van der Merwe 
Tel: 051 5076522 
Fax: 051 5076465 
Cell: 0825659674 
E-mail: fs.prov.pes@saps.org.za / 
fs:provincialoperationalplanning@saps.co.za 
 
Mr. M.R Ruiters 
Tel: 051 - 4076001 
Fax: 051 4076100 
Cell: 0832890088 
E-mail: ruiterm@fshealth.gov.za 

 
Mr.J.Gouws 
Tel: 051 407-2003 
Fax: 051 407-2019 
Cell: 0829236846 
E-mail: jacog@fscogta.gov.za 
 
Mr.T.Van der Westhuizen 
Tel: 051 406 6305 
Cell: 0825578176 
Fax: 051 406 6487 
Email: Theuns.vdWesthuizen@mangaung.co.za 
 
Mr.M.J.Mokoena 
Tel: 058- 653 1132 
Cell: 0824636568 / 0834395192 
Fax: 058- 6531135 
Email: mohaka@email-sa.co.za 
 

 Divers Dept. Police Roads and Transport Supt.D.Van der Merwe 
Tel: 051 5076522 
Fax: 051 5076465 
Cell: 0825659674 
E-mail: fs.prov.pes@saps.org.za / 
fs:provincialoperationalplanning@saps.co.za 
 

 Air support 
[helicopters] 

SANDF Lt Col. Mantshiyane 
Tel: 051-4021539 

mailto:ruiterm@fshealth.gov.za
mailto:jacog@fscogta.gov.za
mailto:EmailTheuns.vdWesthuizen@mangaung.co.za
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Fax: 051-4021571 
Cell: 0733177324 
Email: mphesibeko@yahoo.com 
 

Assess Stock and Crop 
losses; Provide Relief 
Funding 
 
 
 

Department of Agriculture Forestry 
and Fisheries 

Mr. P.J Olivier 
Tel: 051 8611420 
Fax: 051 8612309 
Cell: 082 8072523 
Email: olivier@glen.agric.za 
  
Mr. Mafa  
Tel: 051 506 1449 /051 8618474 
Fax: 051 8618551 
Cell: 0839756415 
Email:mafa@glen.agric.za 
 
Dr. Masiteng 
Tel: 051 8618423 
Fax: 051 5061492 
Cell: 078 8038537 
Email:masiteng@fs.agric.za 
 
Mr. M Procter 
Tel: 051 405-9000 
Fax: 051 405 9000 
Cell: 0828082735 
E-mail: procterm@dwa.gov.za 
 

Assess damage to 
roads and 
infrastructure; Repair 
damaged roads and 
infrastructure, including 
buildings 
 

Dept. Police Roads and Transport 
 
 
 
 
 
 
 
 
 
 
 
 
Department of Public Works 

Me.G. Mentz 
Tel: 0514098574 
Cell: 0823397036  
Email:mentzg@freetrans.gov.za 
 
Mr.J. Mosai 
Tel: 051 4098616 
Cell: 0820599704 
Fax: 051 4098683 
Email: mosaij@freetrans.gov.za 
 
 
 
Mr. T Dhlamini     
Tel: 051 4033528  
Fax: 051 4054384 
Cell: 0825745765 
E-mail: dhlaminit@pwrd.gov.za 
 

Electricity Emergency 
Shutdown 
 

ESKOM Mr. G.Phiri 
Cell: 0835428837 
Fax : 0866616100 
Email: phiripg@eskom.co.za 
 

Emergency feeding 
and clothing 
 
 

Dept. of Social Development 
 
  
 

Me. Monimang Mohapi  
Tel: 051-4090663 
Fax:051-4090671 
Cell : 0834438918 

mailto:procterm@dwa.gov.za
mailto:dhlaminit@pwrd.gov.za
mailto:phiripg@eskom.co.za
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Red Cross 

E-mail: monimang@socdev.fs.gov.za 
 
Mr. Maphalala 
Tel: 051-4070792/3 
Fax: 051 4070794 
Cell: 0834069965 
Email: maphalal@socdev.fs.gov.za 
 
Me. N Ndakana 
Tel: 051-448 1259 
Fax: 051-448 1275 
Cell: 0727264676 
E-mail: ndakananeo@yahoo.com 
 

Media liaison Dept. of the Premier Mr. J.Botes 
Tel: 051-4054690 
Fax: 051-4054690/4162 
Cell: 0796931777 
E-mail: janbotes@premier.fs.gov.za 
 

 
 

3. REVIEW OF ONTINGENCY PLANS 

 

Spheres of Government and Departments must ensure that the plans are updated when there is 

a need, but in any event reviewed annually as part of the flood safety risk assessment exercise. 

 

mailto:monimang@socdev.fs.gov.za
mailto:janbotes@premier.fs.gov.za

